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Cecurity Ihformation Centre

Beware of Fake Customer Service

Fraudsters using fake
employee IDS Claim You sighed up for r FAKE
uhauthorized services. They Will gtljjs;gg;%
pressure you to Cancel immediately,
aiming to triCK you into trahsferring
funds or sharing personal info.

HELPFUL (&
TIPS é@.j

Gtay alert! Remember these quiCk sCam prevention tips:

™ We will never proactively Call Customers to request sensitive information
M Make use of Call Filtering Services.
M Cross-Check with Anti-SCam Tools.

Official Customer Gervice Hotlines, 3741 8000.
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